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FEMA Insurance Webinars 

Flood insurance is more than a policy—it’s a critical tool for protecting families, businesses, and communities 
from the devastating impacts of flooding. 

FEMA has announced a new series of trainings around different insurance 
topics:2025 Flood Insurance Webinar Series: "From Risk to Resilience: 
Mastering Flood Insurance Together." This year-long series is designed to 
empower insurance agents, floodplain managers, and community leaders with 
the knowledge and tools to navigate the National Flood Insurance Program 
(NFIP).  
Don’t miss this opportunity to deepen your expertise and strengthen your role 
in disaster resilience.  

You can register for one or all of the trainings at this link: 
REGISTER HERE 

Dec 19, 2024 | 12:30 PM CT: Why Flood Insurance Matters: Overcoming 
misconceptions about flood risk. 

Jan 16, 2025 | 12:30 PM CT: Demystifying NFIP Flood Insurance Quotes: Quick start guides, Factors that affect 
a quote, Learn how to integrate flood insurance quotes into your daily practice. 

Jan 23, 2025 | 9:30 AM CT: Special Session: Increased Cost of Compliance: Leveraging the SFIP to Build 
Resilient Communities: (Format: 1-hour webinar with optional Q&A session to follow) Using ICC as cost share 
for FEMA mitigation programs; Best practices for local officials. 

Feb 20, 2025 | 12:30 PM CT: Eligibility and Coverage Essentials: Understand who can purchase NFIP flood 
insurance and what policies cover. Address unique scenarios, including renters and non-SFHA properties. 

Mar 20, 2025 | 12:30 PM CT: Increased Cost of Compliance (ICC): Helping Clients Rebuild Smarter: Discover 
how ICC coverage supports smarter rebuilding and compliance. 

Apr 17, 2025 | 12:30 PM CT: Mapping Made Simple: Understand how to use FEMA’s Mapping Service Center, 
FMIX, and elevation certificates. 

Apr 24, 2025 | 9:30 AM CT: Special Session: Introduction to Flood Insurance Through the National Flood 
Insurance Program 
(Format: 1-hour webinar with optional Q&A session to follow) Overview of NFIP and its three pillars. 

May 15, 2025 | 12:30 PM CT: Navigating Claims and Supporting Disaster Survivors: Walk through the NFIP 
claims process and certain disaster assistance letters, Differentiate flood insurance from disaster assistance. 

https://secure-web.cisco.com/1X9C2qQhMtuWJPMT2sOoR7LuYtnAblSBF6l-e4qDcbUD8f7bEWTznOX4s1yomlDunyQS3YI0-G3tnXAuoHukJHkpv1fs9IHpJGKfbx9VEP1x21Bn4j0S6WzudhGFYU7caBTDaeItu4F3tgSXMg24LkKU6FjoHdryHBCU1RMqVec1Di7pIz7BUkjj_C0LMh-XtpM7foyIROcTw4H3XSDiAj-w8hET22GDQ7BgsytXmyc0RXD9nIrBb0T_GDVzOil64LH0UaNHkhoiVx4JOkY-mFYgddPBE9X_bADze0Hrxwnyu0X7EsybS6FODWg30fuVqqi1T8exDyOf64G7VZ9q1B_GXYyKCym0hrD7TR0ia3_xnjbUsACGiGtrk1MWvQN3rP--dThDAsqFjvU9_mEmDOcKgoyWoUMHIatP4LgyYbvA/https%3A%2F%2Furldefense.us%2Fv3%2F__https%3A%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%2A2F%2A2Ffema.zoomgov.com%2A2Fmeeting%2A2Fregister%2A2FvJItc-6vqDMoHkwvcQ567DNDusz9DOeJWD4%2F1%2F01010193aca90c18-7ac72af2-3508-4c21-9c3a-38526896cc9f-000000%2FYIYz1jWMEGatBwTTXXbcSzvoT3P3eEkEzpWdvIxZg0g%3D382__%3BJSUlJSU%21%21BClRuOV5cvtbuNI%21GRqbKPN8O1JnynCwXib75UZDXMuYdZuKYwbuRriV-sg84eVZrTN1XkG6YRXpNYJkcG-vlI-ExdnMLcfjkBajmMvGU0qE%24
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Jun 19, 2025 | 12:30 PM CT: Elevating Flood Insurance Conversations: Best practices for integrating flood 
insurance into routine discussions; Overcoming affordability concerns and client objections. 

Jun 26, 2025 | 9:30 AM CT: Special Session: Increased Cost of Compliance: Leveraging the SFIP to Build 
Resilient Communities 
(Format: 1-hour webinar with optional Q&A session to follow)   

Jul 17, 2025 | 12:30 PM CT: Marketing Flood Insurance Effectively: Strategies for promoting flood insurance 
to homeowners, renters, and businesses; Discover ways to use NFIP’s free marketing materials to increase 
engagement. 

Aug 21, 2025 | 12:30 PM CT: Building Resilient Communities Through Flood Insurance: Collaborate with 
floodplain managers to strengthen disaster resilience; Engage underserved communities to expand flood 
insurance adoption. 

Sep 18, 2025 | 12:30 PM CT: Writing Policies for Unique Clients: Basics of writing policies for basements, 
manufactured homes, small businesses, and RCBAPs. A foundational session for new agents. 

Oct 16, 2025 | 12:30 PM CT: Understanding the Claims Process: A look at NFIP claims from filing to resolution. 
How to assist clients during the process and handle appeals. 

Oct 23, 2025 | 9:30 AM CT: Special Session: Introduction to Flood Insurance Through the National Flood 
Insurance Program 
(Format: 1-hour webinar with optional Q&A session to follow)   

Nov 20, 2025 | 12:30 PM CT: Flood Insurance for a Changing World: Examine evolving flood risks and the 
growing need for flood insurance. Prepare clients for future risks and encourage long-term resilience. 

The IDNR webinar series will begin again in February, 2025. A special email will be sent with dates 
and topics. 
 
State and Local Officials Scholarships to Attend the IAFSM 2025 
Conference 
The Illinois Association for Floodplain and Stormwater Management has announced the opening availability of 
scholarships for the 2025 IAFSM Annual Conference.  The conference is a wonderful way to share experiences 
and ideas with other floodplain management professionals and allows CFMs to get CEC credits. The scholarship 
includes registration fees. IAFSM may cover lodging based on the distance traveled to attend the event. This 
year the conference will be held at the Tinley Park Convention Center in Tinley Park, Illinois. IAFSM has a block 
of rooms available at a special rate yet to be determined.  
 Requirements-  
1. Priority given to first-time conference attendees.  
2. IAFSM members only. (You must register as a member before you are considered eligible for the 

scholarship. Annual Membership Fee is $25.00)  
3. You must be a state, county, or local government official.  
 
Details-  
• IAFSM will pay registration fees. One night of hotel fees for those traveling over 150 miles will 
also be included.  
• Transportation, hotels (unless you are traveling over 150 miles), and per diem must be paid by 
the scholarship recipient.  
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• Scholarship recipients are expected to attend conference sessions.  
• Scholarship recipients must be willing to volunteer if requested.  
• Requests should be on official state, county, or city letterhead.  
• Request deadline is January 10, 2025.  
 
There are a limited number of scholarships available. Please send a letter detailing your interest in 
receiving this scholarship, your official position, along with any applicable information that you feel might 
provide you with priority consideration to: 
 
Diane Bouckaert, Education Chair;  
Manhard Consulting  
dbouckaert@manhard.com 
 
For questions: (630)925-1055  
Full details of the IAFSM 2025 Conference are located at https://www.illinoisfloods.org/ 
 

FEMA Federal Flood Risk Management Standard (FFRMS) Policy 
Reprinted with permission from Ceil Strauss, Minnesota DNR state floodplain manager 
 
Federal Emergency Management Agency's (FEMA) Federal Flood Risk Management Standard (FFRMS) rules 
became effective Sept. 9, 2024.  
 
What are the Federal Flood Risk Management Standard (FFRMS)? At first glance, the FFRMS appears to be an 
elevation standard, but it is actually a resilience standard and amends longstanding floodplain management 
Executive Order 11988.  

• Nature-based solutions are required to be considered as part of the eight-step floodplain review 
process. 

• Flood risk minimization should also be considered to mitigate future flood damage, including locating a 
project outside of the FFRMS floodplain, structure elevation, or dry floodproofing when appropriate. 

• The FFRMS requires designs for new construction and repair of substantially damaged 
buildings/facilities to be based on Climate-Informed Science, the 0.2% annual chance flood elevation, 
or 2-3 feet of freeboard. 

When do FEMA FFRMS rules apply? FEMA FFRMS policy applies to federally funded actions or projects - for 
both buildings and facilities - involving new construction, repair of substantial damage, and substantial 
improvement actions that are located in the FFRMS floodplain. The FEMA programs included in the FFRMS are 
Public Assistance, Individual Assistance (direct housing activities only), and Hazard Mitigation Assistance. 
FFRMS policies apply to federally declared disasters and FEMA grants with Notice of Funding Opportunities 
(NOFOs) on or after Sept. 9, 2024. 
 
Where do FEMA FFRMS rules apply? Within the FFRMS floodplain. 
 
What is the FFRMS floodplain? The FFRMS floodplain includes the Special Flood Hazard Area, plus the 
horizontal extension of the floodplain based, on either a three-foot freeboard or 0.2% annual chance flood 
elevation, whichever is higher (for critical facilities) or a two-foot freeboard or 0.2% annual chance flood 
elevation, whichever is lower (for non-critical facilities). 
 
What does this mean for buildings? 
Critical actions buildings: The lowest floor elevation, or floodproofing where applicable, must be three feet 
above the Base Flood Elevation (the "100-year" flood elevation) or above the 0.2% annual chance elevation 
(the "500-year") flood elevation), whichever is higher. 

mailto:dbouckaert@manhard.com
https://www.illinoisfloods.org/
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Non-critical actions buildings: The lowest floor elevation, or floodproofing where applicable, must be two feet 
above the Base Flood Elevation (the "100-year" flood elevation) or above the 0.2% annual chance elevation 
(the "500-year") flood elevation, whichever is lower. 
 
What are critical actions? An activity or action for which even a slight risk of flooding is too great. Examples 
include structures that store highly volatile, flammable, explosive, toxic or water reactive materials; hospitals 
and nursing homes, and housing for the elderly; emergency operation centers or data storage centers; power 
generating plants and other principal points of utility lines. 
 
What does this mean for repair/replacement of culverts? The FFRMS applies to "facilities," which includes 
culverts and culvert crossings. If work to repair a culvert or culvert crossing costs more than 50% of the cost of 
replacing the culvert or culvert crossing, it is "substantially damaged." When replacing a substantially damaged 
culvert or culvert crossing, the requirements include: 

• Considering natural features and nature-based solutions.  
• Designing the replacement "to adapt to, withstand and rapidly recover from a flood event."  

Note: For culverts that were damaged due to being undersized, or improperly sized, this means that to the 
extent practicable and in accordance with applicable grant program requirements, projects located within a 
FFRMS floodplain must be designed to ensure resilience against flooding up to the flood elevation of the 
FFRMS floodplain. 
 
Who should you contact if you have FFRMS questions? Each FEMA Region has a FFRMS Specialist in the 
Floodplain Management and Insurance Branch. Please email FEMA Region 5 FFRMS Specialist Brian Killen with 
you questions or training requests. 
 
FEMA FFRMS Resources 
FEMA Federal Flood Risk Management Standards (FFRMS) webpage 
FEMA FFRMS Final Rule – Federal Register 
FEMA FFRMS Final Policy 
 
More about the Federal Flood Risk Management Standards (FFRMS) 
 
Federal Flood Risk Management Standard webpage - includes a video (9 minutes) on FFRMS basics, 
information about the new Federal Flood Support Tool, history of the Executive Orders requiring federal 
agency funded project to meet the FFRMS and many other reports and job aids.  
 
Federal Floodplain Support Tool- used to identify FFRMS floodplains using the freeboard approach or the 
Climate-Informed Science Approach (CISA). The CISA is focused on sea level rise data, so CISA data is not 
currently available in Minnesota. The tool is out of Beta and version 1 of the tool has been released. However, 
the 0.2% floodplain data is still being loaded. We hope this will happen by the end of the year. Results from the 
tool should not be relied on for project design or engineering, and federal actions should take into 
consideration best available information as part of the FFRMS floodplain determination process. 
 

 

Statewide Contact for Floodplain Management Questions 
If you have questions please direct them to Erin Conley, State Floodplain Manager, 
Erin.C.Conley@illinois.gov. The Northeastern Illinois Floodplain Manager position is currently vacant. 

 

mailto:brian.killen@fema.dhs.gov
https://secure-web.cisco.com/19cwr7ebI9D9SB8Wz51HyQw8M-zXpDT4i0vlIDoy50D1rAQTDhZ8dl1-oNXFDphgdr08e1XR0S8Y8a2ZugbPkwn3HN3FuZfMbK_bAg9PrG0IBppW01pNm_8AjzlCnxE7GCa0uAJpA2-F3hrnUVfH3rIrOho59rt6gdaV7db1UouwOzT31ZsYpxRmIwniWekBmwzVO5U9CSux4DTsrdLjzSQuhuavnIM6CMWjXMp0CJ_eWWvSeB5ru3ByaJTOlr11Fp2LL0ssOqX95mFl9eASPqAIR9KHepp2kFV9q14D66O3H6t8JgbViv7srOSCMiJXT4j2ZXOFbJmPuSh9ko3Okx030afPMzdv_yYN052sno7CQ-Hmj3Wm1v8URXHrJrDH7gZIdjIzm4SNbiBCh_xNjXX0lVDZAEft6_F_DTx5OBT4/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.fema.gov%252Ffloodplain-management%252Fintergovernmental%252Ffederal-flood-risk-management-standard%2F1%2F01000192e4979d51-a77e42fb-7c26-41ac-a01f-ed07cf805f4b-000000%2FFjgww0W1W33Lue0jWM1LQNY6y35ROB8bvWWKKKLACRg%3D377
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.federalregister.gov%2Fdocuments%2F2024%2F07%2F11%2F2024-15169%2Fupdates-to-floodplain-management-and-protection-of-wetlands-regulations-to-implement-the-federal/1/01000192e4979d51-a77e42fb-7c26-41ac-a01f-ed07cf805f4b-000000/N_U1hz8JEHcox3Dx-msdKBgmtKl1EOuE9rkJp377Ef0=377
https://secure-web.cisco.com/1GgTG3wgZR8Q6SBthvqK3weDG7BevZzrROUXOBGD9Cuuo238QYzc53Njea2R4zcSGacCFVw4q5rrKmqkl5G-rA6Usqk_4rc6y-ogSapFYn-rExGDoEVz5rhwU3JfrQyvDAueRcHevxGEEsgH-H0NLQ-l4o6D06HOg485K8A-s5U2e0zaaZ_YeUEwjXaKaEvK_CShMCYGiUKWi0XDq8Rfmw67H0oi4FmIXpbULc6ZoxGnQjE3rhcSs9PVUrcfc9mbjIaQukq9Eg5gBBb5gdcC2AAaODcV7KNJtRXOfEcmn_yvLIVVbAqozEFkWyHSPXF7tVLgni_yjcHeJgSnNlBDfHjVskfgNYn8TEs13ev6oLrzT4-umBq4CdN1UQBhPDi-Q68WwB7Ca2LfmwtX4n1LCgqMB2rgGEKOch4lbuGg0aZE/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.fema.gov%252Fsites%252Fdefault%252Ffiles%252Fdocuments%252Ffema_floodplain-management_ffrms-policy_092024.pdf%2F1%2F01000192e4979d51-a77e42fb-7c26-41ac-a01f-ed07cf805f4b-000000%2FD2VPj0JyisHMWmyCcKBu5mfhtakiec366QHTHyQhfo0%3D377
https://secure-web.cisco.com/1V6jH_IXIES7O1QfbnMcnn_aTA4wi3naN8hnOx80knRduAE-TcpXAe-waoUiWeDObdsSvwEw8MwpwZ9VDNKXTOMl_jfyUGRxRDDROtFomOsMdAObXfjFXM8b0j0SomLC6GdysPGxeg1Mo3GArBTjxyR1NAuXYm7AuFB7J02iwoVZJbidTnKoqHuzNhkQy0TUMwWK_Pyk1E2AjiZBLHn7k_6dXxQUFem1Rpt-YnQXfR_IH1Zf8GxDsRIBeG34nYyHJbhD5BEftNU8AXdgBw9oybDomZayH_Og0CLNjBXqBw54t_aJ0WM8bJsCrDq_2gSHYcz2wt18yHB1P3vOFnBPPPtZlNR1Omcf_lPzr6M2sB9mkGF7-9rKs6KIIKokL--WzuuEOp7ul84Td0hoLkQ4VRGC7_lWY6AJpueHrzKmaQho/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Ffloodstandard.climate.gov%252F%2F1%2F01000192e4979d51-a77e42fb-7c26-41ac-a01f-ed07cf805f4b-000000%2F8bq-xZAa91y0PKZTU9Knw_13TnkAKebL7blUdWjDIn8%3D377
https://secure-web.cisco.com/136V8zhaw6My7o_GkwA3G8BfGhNUgRY7aTszOeHZ_Rr3Lv_rey92nxk5ZvINKUqSASWtInMr5Y8yM8ywLJ0CE9CvE7R3giqBqCuRfwHVooKfG7aaf_G2gc-EFFp5LiO_sl97aqulAXLxLPOgCyd10bQzU-fB_XSldogpM_e2QUNrZkwtnQjfsMHhUzlYhJzxPL8hSf73m7JIBVYLTxwVaP3JBitIJHxbeAIbqrBGQVcnWRlVobX4fEX5n-CAjNmY8jEXCV22Bre5sH-dksHfdFCe86ztcaixVSyz3SqQSIzrmj3BzkwovQVI9d16nokXOhEA7PGmp_kcqNCXGNnLKbrtpXDAS8-dOhk6OjO1zFm5VaDuqIiuEtFOhHwhfU8ST22S-e-pC13UopYtLKPdyhQ2-4uyypjOt6l-au5TlOHE/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Ffloodstandard.climate.gov%252Ftool%252F%2F1%2F01000192e4979d51-a77e42fb-7c26-41ac-a01f-ed07cf805f4b-000000%2FyrqR6XMnm-Y14WtV3lmdmKqRZ2PANToqDKAsSC3VM-Q%3D377
mailto:Erin.C.Conley@illinois.gov
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