September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES
LAKE MICHIGAN WATER RATE SURVEY 2010
Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential | Commercial | Min. Rate Min. Rate Description Structure True Cost of Operations Frequency
Addison $4.78 $4.78 $9.56  |2,000 gallon minimum flat yes Bi-Monthly
Alsip $3.79 $3.79 $27.66 declining $3.64 >1 million gals Bi-Monthly
Arlington Heights $4.03 $4.03 $5.20  |$5.20 service charge flat yes Bi-Monthly
Bannockburn $6.93 $6.93 $207.20 |per quarter increasing $7.28>60K yes Quarterly
Beach Park $5.82 $5.82 N/A flat yes Bi-Monthly
Bedford Park N/A $3.48 $105.31 35,000 gallon minimum declining no Monthly
Bellwood $7.34 $7.34 $7.34 flat yes Monthly
Bensenville $5.95 $5.95 $7.74 increasing $6.58>10K yes Monthly
Berkeley $5.95 $5.95 $23.20 |2k gal. min. +$11.30 fee flat yes Monthly
Berwyn $4.01 $6.36 $30.01/res. {7,480 gallon minimum increasing yes Quarterly
Bloomingdale $4.40 $5.00 $22.00 5,000 gallon minimum flat yes Bi-Monthly
Blue Island $4.51 $4.51 $9.02  |2,000 gallon minimum flat yes Monthly
Bridgeview $4.45 $4.45 $13.35 declining $3.35 >500K yes Monthly
Broadview $6.28 $5.88 $9.40  |1,496 gallon minimum flat Monthly
Brookfield $5.93 $5.93 $44.30 7,480 gallon minimum flat yes Quarterly
Buffalo Grove $3.00 $3.00 N/A flat yes Bi-Monthly/Monthly
Burnham $3.25 $3.25 $32.50 (10,000 gallon minimum flat yes Quarterly
Burr Ridge $4.02 $6.37 $7.48  |$7.48 fixed charge bi-mo Res. Incr. $6.89>60K $8.97>80K no Bi-Monthly
Calumet City $3.54 $3.54 $3.54 flat Quarterly
Calumet Park $2.02 $3.03 $18.47  [9,000 gallon minimum declining $1.79>54K no Bi-Monthly/Monthly
Carol Stream $3.88 $3.88 N/A flat yes Monthly
Central Stickney Sanitary District $4.95 $4.95 $4.75  |$4.75 service charge flat yes Monthly
Chicago $2.00 $2.00 $2.00 flat Bi-Monthly
Chicago Heights $3.30 $3.30 N/A $8.00 connection fee(res.) senior discount - flat no Bi-Monthly/Monthly
Chicago Ridge $4.89 $4.89 $56.68 (12,000 gallon minimum flat yes Quarterly
Cicero $3.94 $3.94 $29.48  [7,480 gallon minimum flat yes Bi-Monthly
Clarendon Hills $7.93 $7.93 $10.00 [service charge flat yes Monthly
Country Club Hills $6.21 $6.21 $17.07 [2,750 gallon minimum flat yes Monthly
Countryside $5.28 $7.83 $5.00 [$5.00 fixed charge + water flat res./increasing commercial yes Monthly

Note: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
rates can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the Department
in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer charges.
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Crestwood $3.59 $3.59 $35.90 (10,000 gallon minimum declining $3.49> 200,000 gals no Quarterly
Darien $4.90 $4.90 $5.00 [$5.00 fixed charge + water flat yes Bi-Monthly
Deerfield $3.61 $3.61 $15.00 flat yes Quarterly/Monthly
Delmar Woods Water Company $13.85 $13.85 $12.30 [$12.20 fixed charge +water flat yes Monthly
Des Plaines $4.56 $4.56 $4.56 flat yes Monthly
Dixmoor $6.03 $6.03 $34.68 [5,000 gallon minimum flat yes Monthly
Dolton $3.51 $3.51 $3.51 flat no Quarterly
Downers Grove $4.18 $4.18 $6.62  |1,496 gallon minimum flat Bi-Monthly
DuPage-Glen Ellyn Heights* $4.72 $4.72 N/A flat yes Bi-Monthly
DuPage-Hobson Valley* $4.72 $4.72 N/A flat yes Bi-Monthly
DuPage-Southeast $4.72 $4.72 N/A flat yes Bi-Monthly
DuPage-Steeple Run* $4.50 $4.50 N/A flat yes Bi-Monthly
DuPage-York Center $4.50 $4.50 N/A flat yes Bi-Monthly
East Hazel Crest $5.26 $5.26 $26.28 [5,000 gallon minimum flat Quarterly
Elk Grove Village $5.10 $5.10 N/A flat yes Bi-Monthly
Elmhurst $4.95 $7.42 N/A flat yes Bi-Monthly
Elmwood Park $6.81 $6.81 $30.65 [4,500 gallon minimum flat yes Bi-Monthly
Evanston $2.03 $2.03 N/A flat no Bi-Monthly
Evergreen Park $5.60 $5.60 $28.00 (5,000 gallon minimum flat yes Quarterly/Monthly
Flossmoor $6.03 $6.03 $6.03  |7,000 gallon minimum flat no Quarterly
Ford Heights $4.50 $4.50 $22.00 [2,000 gallon minimum flat no Monthly
Forest Park $3.60 $5.69 N/A increasing no Bi-Monthly
Forest View $5.61 $10.96 $45.00 | 8,976 gallon minimum flat yes Quarterly
Franklin Park $4.26 $4.26 $6.50 flat yes Monthly
Garden Homes Sanitary District $10.38 N/A $41.52 (4,000 gallon minimum declining $6.40> 4K yes Bi-Monthly
Glen Ellyn $6.04 $6.04 $15.08 |[2,000 gallon minimum + $3 flat yes Monthly
Glenbrook Sanitary District $4.21 $4.21 $55.13  [$55.13 for 1750 cubic ft flat no Quarterly/Monthly
Glencoe $4.37 $4.37 $4.37 flat yes Quarterly
Glendale Heights $4.06 $4.06 $7.50  |$11.25 com./$22 indus. flat Monthly

Note: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
rates can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the Department
in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer charges.
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Glenview $5.00 $5.00 N/A increasing yes Quarterly
Glenview North Maine Utilities $9.21 $9.21 N/A increasing yes Monthly
Glenwood $5.00 $5.00 N/A flat yes Bi-Monthly/Monthly
Golf $6.52 $6.98 N/A flat yes Quarterly
Grayslake $5.21 $4.96 $10.17 flat yes Monthly
Green Oaks $4.10 $4.10 $4.10  [$12.50 fee per bill flat yes Quarterly
Gurnee $4.45 $4.45 $22.25 [5,000 gallon minimum flat no Quarterly
Hanover Park $4.55 $4.55 N/A flat yes Bi-Monthly
Harvey $3.99 $3.99 N/A declining $3.76>3K $3.56>10K yes Monthly
Harwood Heights $3.73 $4.61 $27.90 7,480 gallon minimum flat yes Bi-Monthly/Monthly
Hazel Crest $7.13 $7.13 $8.33  [$25.00 sewer line charge flat no Quarterly
Hickory Hills $4.65 $4.65 $55.80 [12,000 gallon minimum flat yes Quarterly
Highland Park $2.25 $2.25 N/A flat yes Quarterly
Highwood $2.65 $2.93 $21.39 declining no Bi-Monthly
Hillside $6.60 $6.60 $6.60  |1,000 gallon minimum flat yes Monthly
Hinsdale $7.67 $7.67 $19.13 flat yes Bi-Monthly
Hodgkins $4.62 $4.68 $4.68  |7,000 gallon minimum flat no Bi-Monthly
Hoffman Estates $4.38 $4.38 $4.75  |$4.75 resident line fee mo. flat yes Monthly
Hometown $2.41 $2.93 $18.02 [7,480 gallon minimum flat yes Monthly
Homewood $6.99 $6.99 $6.99  |$6.99 - adminstrative fee flat yes Quarterly
IAWC - Alpine $7.48 $7.48 $13.50 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Arbury* Monthly
IAWC - Arrowhead $6.86 $6.86 $20.33  [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Chicago Suburban $6.85 $6.85 $26.47 |IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Country Club Highland $6.86 $6.86 $20.33  [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Derby Meadows $9.40 $9.40 $13.50 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - DuPage Utility $6.86 $6.86 $20.33  [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Fernway $7.04 $7.04 $13.50 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Liberty Ridge East $6.86 $6.86 $20.33  [IAWC Customer Charge flat/commercial-declining yes Monthly

Note: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
rates can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the
Department in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer

charges.




September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES
LAKE MICHIGAN WATER RATE SURVEY 2010
Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential | Commercial | Min. Rate Min. Rate Description Structure True Cost of Operations Frequency
IAWC - Liberty Ridge West $6.86 $6.86 $20.33  [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Lombard Heights $6.86 $6.86 $20.33 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Moreland $3.83 $3.83 $13.50 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Valley View $6.86 $6.86 $20.33 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Waycinden $8.74 $8.74 $13.50 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC -West Suburban/Santa Fe $9.40 $9.40 $13.50 |[IAWC Customer Charge flat/commercial-declining yes Monthly
Indian Head Park $6.95 $6.95 $27.80 [4,000 gallon minimum/mo. flat yes Quarterly
Itasca $4.11 $4.11 N/A flat yes Monthly
Justice $4.80 $5.04 $38.40 (8,000 gallon minimum flat yes Bi-Monthly
Kenilworth $6.48 $6.48 $48.50 7,480 gallon minimum flat yes Monthly
La Grange $7.07 $7.07 $35.21 flat yes Bi-Monthly
La Grange Park $6.63 $6.63 $29.76  [4,488 gallon minimum flat yes Quarterly
LaGrange Highlands San. Dist. $5.70 $5.70 $39.90 7,000 gallon minimum flat no Bi-Monthly
Lake Bluff $5.85 $5.85 $7.50  |$7.50 adminstrative fee flat yes Quarterly
Lake County - Knollwood-Rondout $5.69 $5.69 $34.14  [3,000 gallon minimum flat yes Bi-Monthly
Lake County - Vernon Hills $5.69 $5.69 $34.14 (3,000 gallon minimum flat yes Bi-Monthly
Lake County - Wildwood $5.69 $5.69 $34.14  [3,000 gallon minimum flat yes Bi-Monthly
Lake Forest $4.79 $4.79 N/A flat yes Quarterly
Lansing $3.05 $3.05 N/A flat no Quarterly
Leyden $6.15 $6.15 $18.44 3,000 gallon minimum increasing Monthly
Libertyville $4.79 $4.79 $23.96 |seniors pay $2.70 per 1K flat yes Bi-Monthly
Lincolnshire $4.12 $4.12 $49.44 (12,000 gallon minimum flat yes Quarterly/Monthly
Lincolnwood $4.74 $4.74 $4.74 flat yes Quarterly
Lisle $2.90 $2.90 $17.40 |based on 0-6k gals/month flat yes Bi-Monthly/Monthly
Lockport* $3.37 $3.37 $6.74 2,000 gallon minimum flat no Monthly
Lombard $4.68 $4.68 $7.30 |service charge flat yes Bi-Monthly
Lynwood $4.22 $4.22 N/A flat yes Bi-Monthly
Lyons $8.34 $8.77 $33.36  [4,000 gallon minimum flat no Bi-Monthly
Markham $5.28 $5.28 $5.28 declining $3.40> 200K yes Monthly

Note: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
rates can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the
Department in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer

charges.
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Matteson $8.20 $8.20 N/A flat yes Monthly
Maywood $9.18 $9.18 $20.58  [2,244 gallon minimum flat no Monthly
McCook N/A $4.64 $10.00 flat Monthly
Melrose Park $3.82 $14.10 $22.83/res. flat yes Monthly
Merrionette Park $5.28 $6.61 $39.96 | 7,000 gallon minimum increasing yes Bi-Monthly
Midlothian $4.07 $4.07 $12.21 3,000 gallon minimum flat yes Quarterly
Mission Brook Sanitary District $7.25 N/A $50.00 flat yes Quarterly
Mokena $4.96 $4.96 N/A flat yes Monthly
Morton Grove $5.88 $5.88 $17.64 | 3,000 gallon minimum increasing $5.99>250K/$6.14>5K yes Bi-Monthly/Monthly
Mount Prospect $4.87 $4.87 N/A flat yes Bi-Monthly/Monthly
Mundelein $5.34 $5.34 $5.34 flat yes Bi-Monthly
Naperville $3.17 $2.97 $2.50  |monthly customer charge flat yes Monthly
New Lenox 5..51 $5.51 $33.06 [6,000 gallon minimum flat yes Monthly
Niles $5.05 $5.05 N/A flat yes Quarterly/Monthly
Norridge $3.50 $5.35 $28.00/res. |8,000 gallon minimum flat yes Bi-Monthly/Monthly
North Chicago $3.33 $4.99 $19.49 flat yes Quarterly
North Riverside $4.05 $9.13 $24.30/res. {6,000 gallon minimum flat yes Monthly
Northbrook $3.40 $3.40 $23.80 [7,000 gallon minimum flat yes Quarterly
Northfield $5.88 $5.88 $5.88 flat yes Quarterly
Northlake $5.51 $7.24 $11.02 (2,000 gallon minimum flat yes Bi-Monthly
Oak Brook $4.99 $4.99 $7.00  |$7.00 administration fee flat yes Bi-Monthly/Monthly
Oak Forest $5.02 $5.02 N/A increasing $5.73>25K yes Quarterly
Oak Lawn $4.00 $4.00 $40.08 (10,000 gallon minimum increasing $4.10>30K yes Quarterly
Oak Park $4.85 $4.85 $6.00 |$6.00 per quarter flat yes Quarterly
Oakbrook Terrace $7.14 $7.14 $21.42  [3,000 gallon minimum flat no Monthly
Olympia Fields $6.12 $6.12 $12.19 | 2,000 gallon minimum flat yes Bi-Monthly
Orland Park $3.54 $3.54 N/A increasing $4.21>9k - $5.31>18K yes Monthly
Palatine $2.12 $2.12 $10.60 [5,000 gallon minimum increasing $2.76 >74,810 gals. no Bi-Monthly
Palos Heights $5.17 $6.80 $62.00 (12,000 gallon minimum declining $5.10> 12K gals. yes Quarterly

Note: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
rates can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the
Department in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer charges.
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Palos Hills $5.96 $5.96 $23.85 (4,000 gallon minimum flat yes Monthly
Palos Park $8.15 $8.15 N/A flat yes Bi-Monthly
Park City $4.51 $4.51 N/A flat yes Monthly
Park Ridge $4.67 $4.67 $30.20 5,000 gallon minimum increasing $5.21>31K yes Bi-Monthly
Phoenix $7.08 $7.08 $15.27 [2,300 gallon minimum flat yes Monthly
Plainfield $5.66 $5.66 $4.24  |748 gallon minimum flat yes Monthly
Posen $6.78 $6.78 $20.38 [3,000 gallon minimum flat yes Monthly
Prospect Heights $7.78 $10.50 $39.50 3K gals. min + service fee flat yes Monthly
River Forest $5.17 $5.17 $5.17 flat yes Quarterly
River Grove $5.85 $5.85 $5.85  |1,000 gallon minimum declining $5.05>3K yes Monthly
Riverdale $4.87 $4.87 N/A increasing yes Bi-Monthly
Riverside $9.76 $9.76 $42.75 flat yes Bi-Monthly
Riverwoods $6.75 $6.75 $30.00 flat yes Quarterly
Robbins $3.44 $3.44 $30.89 (9,000 gallon minimum declining $1.41> 9K yes Monthly
Rolling Meadows $6.36 $6.36 $8.36  |$2 user fee increasing $7.43>15,000gals no Monthly
Roselle $4.20 $4.20 $4.20  |1,000 gallon minimum flat yes Monthly
Rosemont $2.55 $4.50 $21.50 (charged for 8,431K gals. flat yes 3 x per year
Round Lake $2.32 $2.32 $12.00 3,000 gallon minimum flat yes Monthly
Round Lake Beach $5.48 $5.48 $5.48  |$5 /month adminstrative fee flat yes Bi-monthly
Round Lake Heights $6.25 $6.25 $6.25  |1,000 gallon minimum other yes Monthly
Round Lake Park $6.52 $6.52 $45.64 [7,000 gallon minimum flat yes Bi-Monthly
Schaumburg $5.32 $5.32 N/A flat yes Monthly
Schiller Park $5.17 $5.17 $31.02 (6,000 gallon minimum flat yes Bi-Monthly
Shorewood* $2.86 $2.86 $3.30 |service fee flat yes Monthly
Skokie $4.06 $4.06 $30.42 7,480 gallon minimum flat yes Quarterly
South Chicago Heights $3.74 $8.22 N/A resident rates flat/com. declining no Bi-Monthly
South Holland $4.20 $4.20 $8.40  |2,000 gallon minimum declining $3.56>25K-100K yes Monthly
South Palos Township $8.70 N/A $8.70 flat yes Bi-Monthly
South Stickney Sanitary District $4.75 $4.75 $9.50  |$9.50 service charge flat yes Monthly

Note: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
rates can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the
Department in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer

charges.
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Stickney $5.25 $5.59 $51.00 |[1st 1,200 cubic feet flat yes Quarterly
Stone Park $6.18 $7.41 $34.00 yes Bi-Monthly
Streamwood $4.49 $3.95 $8.98  |2,000 gallon minimum flat yes Monthly
Summit $6.95 $6.95 $48.65 |7,000 gallon minimum flat Quarterly/Monthly
Thornton $4.89 $6.95 N/A flat yes Bi-Monthly
Tinley Park $3.25 $3.25 $23.30 [base charge increasing $4.92> 20K Quarterly
Villa Park $5.95 $5.95 $4.50 |administration fee flat Quarterly
Waukegan $2.28 $2.28 $9.24 incre/decl $2.62>10K$2.58> 90K no Quarterly
Westchester $5.78 $5.78 N/A flat yes Quarterly
Westmont $4.00 $5.00 $9.00 flat yes Bi-Monthly
Wheaton $2.87 $2.87 N/A flat no Monthly
Wheeling $4.65 $4.65 $13.95 3,000 gallon minimum flat yes Bi-Monthly
Willow Springs $4.80 $5.04 $38.40 [8.000 gallon minimum flat yes Bi-Monthly
Willowbrook $4.79 $4.79 $43.11  [9,000 gallon minimum increasing$5.52>36K yes Quarterly
Wilmette $3.17 $3.17 $18.96 flat yes Quarterly
Winfield $6.26 $6.26 $15.65 [2,500 gallon minimum flat Monthly
Winnetka $3.41 $3.41 N/A flat yes Bi-Monthly
Winthrop Harbor $4.02 $4.02 $11.00 5,000 gallon minimum flat yes Quarterly
Wood Dale $5.84 $5.84 $2.59  |connectivity charge flat yes Monthly
Woodridge $3.66 $3.66 N/A flat yes Bi-Monthly
Worth $5.84 $5.90 N/A flat no Monthly
Zion $3.60 $3.60 $12.50 | 4,000 gallon minimum flat yes Quarterly

Average Rates: $5.22 $5.45

*Not yet using Lake Michigan water

Note: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
rates can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the
Department in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer charges.




